Self -Reflection Interview & Assessment
Due to Brightspace at 1159pm on 11/14
Total points: 20

Failure to submit this will lead to reduction of 20 points from the final assignment 

Using the assessment forms we have gone over in class, you will interview a classmate for 50 minutes in preparation for your cumulative assessment.  I would suggest informing your partner of a typically client you know about or have worked with so that it will most closely simulate what to expect with me (if you have no client experience, I’d suggested “stressed out grad student”).

Section 1

You will rate yourself and rate your partner using the attached form.  Please be honest with yourself and your partner.  I will not be grading you on how well you did or did not do.  If you thought you or your partner had room for improvement, say it.  We can only get better when we know a mistake was made.
Section 2
You will also examine your performance by way of skills or topic outlined in the text.  For each of the following prompt, pick an example from the text book (for example, in chapter 9, the authors talk about reflecting issues) and discuss how you successfully used the skill, could have used it, or screwed up using it.  I do not care if you forgot to use a skill or screwed up using it, I care that you learn from it.
· Prompt 1 - What did you do to engage the client?  Why?  How did you choose these ways to engage the client over other ways?  What could you have done better?  Why?    
· Prompt 3- What social work skills did you use to get information from the client?  What worked and what did not?  Why?  What would you do differently next time?  Why?   
· Prompt 4- Based on your ratings and your partner ratings, what do you need to do to be ready for the final assessment project?  Were you too hard or too easy on yourself or your partner?  What is your plan to get ready for the final assessment?  

The paper should be:

· Typed, double space, 12 point times new roman

· Use headings and subheadings for each of the responses.

· Each response should be 3-4 paragraphs and fully answer the questions

Self Rating

Name ______________________________________________________________

How did I do - Rating Scale

1
=
Poor


Unable to perform 

2
=
Below Average
Performance is frequently below expected level

3
=
Average

Performance is at expected level
4
=
Above Average
Performance is above what is generally expected

5
=
Excellent

Performance is consistently above what is generally expected.

NA  =  


     Not Applicable
I.  Question Formulation


Rating
1. _____ Answers to questions rarely suggested




2. _____ Questions clearly and precisely phrased




3. _____ Only one question asked at a time




4. _____ Formulation rarely calls for close-ended answer (i.e. “yes” or “no”)

5. _____ Question tactfully phrased





6. _____ Question brief and to the point





7. _____ Question well timed






8. _____ Frame of reference of questions clear 




9. _____ Question in response to client’s need rather than worker’s need






II. Interview Structure

10. _____ Unproductive prolonged irrelevant digression not permitted (as when the client 

      rambles)



11. _____ Client permitted freedom to introduce possible pertinent information






12. _____ Smooth (rather than abrupt) transitions




13. _____ Rarely interrupts or overrides the client




14. _____ Rarely keeps talking for the client, finishing his/her sentences, putting words in his/her  mouth


15. _____ Silence not broken prematurely, but too long prolonged a silence is not permitted


16. _____ Summaries or recapitulation given where appropriate







III. Appropriate Interviewer Role Performance

17. _____ Highly personal references rare





18. _____ Unprofessional statements never made




19. _____ Prolonged small talk rarely permitted




20. _____ Control of interview rarely abdicated




IV. Interviewer Responses

21. _____ Responses show concern, seem spontaneous; appropriate use of feeling statements




22. _____ Attempts at exploration are comfortable, effective, show assurance






23. _____ Interpretation well timed or appropriate in view of manifest and latent content of  client’s preceding statement








24. _____ Intervention clearly relevant to purpose of interview


25. _____ Choice of language and wording appropriate for client


26. _____ Active steps taken to help client with some difficulty in communication







27. _____ Good use of probes when interview calls for it



28. _____ Praise used frequently and appropriately




29. _____ Affect is consistent with words





30. _____ Physical gestures indicate interest, attention, and concern







31. _____ Attentive, alert manner of listening




32. _____ Does not take over client’s problem, giving advice inappropriately





33. _____ Expression of both positive and negative feelings accepted







34. _____ Support and encouragement appropriately given



35. _____ A respectful, accepting attitude toward interviewee evident


36.  _____ Efforts to be empathetically understanding clearly shown



Peer Rating

My Name ______________________________________________________________

My Partner  _____________________________________________________________

How did my partner do - Rating Scale

1
=
Poor


Unable to perform 

2
=
Below Average
Performance is frequently below expected level

3
=
Average

Performance is at expected level

4
=
Above Average
Performance is above what is generally expected

5
=
Excellent

Performance is consistently above what is generally expected.

NA  =  (no points)

     Not Applicable
I.  Question Formulation


Rating
36. _____ Answers to questions rarely suggested




37. _____ Questions clearly and precisely phrased




38. _____ Only one question asked at a time




39. _____ Formulation rarely calls for close-ended answer (i.e. “yes” or “no”)

40. _____ Question tactfully phrased





41. _____ Question brief and to the point





42. _____ Question well timed






43. _____ Frame of reference of questions clear 




44. _____ Question in response to client’s need rather than worker’s need






II. Interview Structure

45. _____ Unproductive prolonged irrelevant digression not permitted (as when the client 

      rambles)



46. _____ Client permitted freedom to introduce possible pertinent information






47. _____ Smooth (rather than abrupt) transitions




48. _____ Rarely interrupts or overrides the client




49. _____ Rarely keeps talking for the client, finishing his/her sentences, putting words in his/her mouth


50. _____ Silence not broken prematurely, but too long prolonged a silence is not permitted


51. _____ Summaries or recapitulation given where appropriate







III. Appropriate Interviewer Role Performance

52. _____ Highly personal references rare





53. _____ Unprofessional statements never made




54. _____ Prolonged small talk rarely permitted




55. _____ Control of interview rarely abdicated




IV. Interviewer Responses

56. _____ Responses show concern, seem spontaneous; appropriate use of feeling statements




57. _____ Attempts at exploration are comfortable, effective, show assurance






58. _____ Interpretation well timed or appropriate in view of manifest and latent content of client’s preceding statement








59. _____ Intervention clearly relevant to purpose of interview


60. _____ Choice of language and wording appropriate for client


61. _____ Active steps taken to help client with some difficulty in communication







62. _____ Good use of probes when interview calls for it



63. _____ Praise used frequently and appropriately




64. _____ Affect is consistent with words





65. _____ Physical gestures indicate interest, attention, and concern







66. _____ Attentive, alert manner of listening




67. _____ Does not take over client’s problem, giving advice inappropriately





68. _____ Expression of both positive and negative feelings accepted







69. _____ Support and encouragement appropriately given



70. _____ A respectful, accepting attitude toward interviewee evident


71. _____ Efforts to be empathetically understanding clearly shown
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